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INTRODUCTION

The Cambridgeshire and Peterborough Rural Ses@uevey is intended to give a detailed
picture of what exists in rural communities across the Couhiye resultsare shared with
communities and also with local authorities such as parish, district and the county councils.
This information is important as it captures theale of theassets that communities have
available to them and also helps identify gadewing agencies to better target limited
resources.

All rural parish councils in Cambridgeshire wapproached in late 2010 arakked to
complete a questionnaire about what services were and were not available in their parish.
The full Results Repdrteflects the collation of this information.

ThisHeadline Reporattempts to summarisé&eyinformation collected and draw
comparisons withihe results ofan earlier survey completed in 2007. We were particularly
interested to see whether the survey resuétgidenced any significant declinekayrural
service provision.

Note of caution:

It should be borne in mind that apparent trends need to be treated with cauti@ny snall
percentage changes between surveys may not be statistically valid. They neay tted
different parishes responding in each survey.

! Cambridgeshire and Peterborough Rural Services Survey 2010: ResultaRejadie on request from
Cambridgeshire ACRE or to download from its website www.cambsacre.org.uk

Page2 of 12



SURVEY SAMPLE

275 Parish and Town Councils (up to 10,000 population) asked to participatand we
received 233 responses, equating to an 85% response rate.

Chart 1 shows the response rate brokeiown by District.

Chart 1: Response Rate by Distri
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HEADLINRESULTS

w 49% of communities do not hageneral storeavailable within their parish, which
highlights the need to travel greater distandesobtain basiessentials.

w 53% of communitiestill have aPost Officeservicedeite the 2008nationwide
programme of post office closuredhe percentage of communitiesith some type of
Post Office servickas remained fairly constant between 2007 and 2010.

w Nearly all parishes (96) have @ommunity meeting placesuch asa villagehall or
community room 97% of parishes havemace of worship churches and chapels are
often a focus for community activity particularly in plaeehere other facilities and
services are limited.

w Over threequarters (764 of parishes do not havBoctorQ & { deNSp&rdeBtage has
not changed significantly since the previous rural services survey.
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There is somsignificantvariation in the provision of services across the County. Chart 2
shows the distribution of five key services between Districts.

Chart 2: Distribution of key services across Distric
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KEY SERVICESNALYSIS AND RESULTS
PUBLIC BUILDINGS

1 96% of parishes hava village hallor community meeting place.
1 97% of parishes have a place of worstsipch asa church or chapel.

Places of Worship

Village churclesor chapes continue to be he most
widespread facility in the rural community wigv%
of the villages containing a place of worship. The
survey investigated the incidence of churches and |
chapels, but did not seek information about their us{s
It is therefore not possible to draw colusions
regarding the frequency of use, or the service
provided to the villages. However, the trend in rece
years has been for parishes to be grouped and se
by one minister or priest. Churches, particularly in the

smaller villages, therefore tend hto be used as frequently as in the past, but rather on a
rota basis.

Village Halls

The village hall plays an important role as a focal

and meeting point for many rural communities.

~| They provide a place where people of all ages can

meet for social, eduational and recreational

activities and are often the mostalued asset in

any communityA diverse range of activities take

place in village halls, including parish meetings,

2f RSNJ LIS2 L) Sondler ranpH K / £ dzo & .
Youth Clubs, Scouts and Guides.

96%of parishesn Cambridgeshiréave a village hatir other community meeting place
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RECREATION AREAS

Ty 2F LI NRAR&AKSa KIFEGS || OKAfRNByQa LJX & | NBI
68% have a sports field or sports recreation area.

65% have a village green or other public open space.

60% provide allotments for their residents.

=4 =4 -4 -4

68% of parishesurveyed inCambridgeshirdave
adesignated recreation area for the use of their
community;these include facilities such as sports
fieldsand playing fields which give opportunity
for improvedhealth and well being as well as
bringing communities together so they are more
cohesive through team sport.

These facilities offer the population of rural

settlements another important opportunity for

social interaction, be it for older children or youadults using football pitches or skate

LI NJ & G2 LI NByda YSSGAYy3 dzL)J i OKAf RNByQa LI

Recreation areas also have an important function as they can offer space for community
events such as villagetes, which bring communities together in a pagtand fun way.

78%o0f parishegeport that they have a dedicated
OKAf RNByQa L)X I & | NBIo®

There has been considerable investment into
OKAf RNBYyQa LXF+e airyos
through the countywide Play Pathfinder funding s
stream and other Disict-based projects. Many | §##%
communities around the county now have vastl
improved play areas that local children and you |
people have had a hand in designing.

Play has been shown by experts to be as important to the mental, physical and social
developmentof children and young people as formal education. Recreation areas can
provide a place where people are able to play freely and safely and make informed choices
about how, where and when to play.

It is increasingly important that these green, open spaesprotected for future

generations. The Queen Elizabeth Il Fields Challenge currently underway across the country

is seeking to protect 2,012 green spaces so they are held for recreational use in perpetuity

by 2012. Parishes in Cambridgeshire have redpd well and at the time of publication of

GKA&a NBLR2NISXZ on KFR SYo6FN]JSR dzl2y GKS WRSSR
field.
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PUBLIC HOUSES

 Threequarters (7992 F / I YONRARISAKANBQA NHzNI & aSaidt Sy
house

Rural puls continue to find times difficult with
economic constraints impacting on potential
customers and competition from supermarkets
providing cheaper alcohol.

Many have found they have needed to change
| their service offer to survive and many more now
serve fad or offer other facilities.

755 2F [/ I YONARISAKANBQa NHzNI £ &aSGdGfSYSyiaa KI g
the most common fadties in our villages aftes place of worshignd a community hall

HEALTHCARE

1 24%of parisheshave a permanat or visiting GPsurgery.
1 13% of parishes have a dental surgery.

GP Surgeries

24% of respondent parishes stated they have
permanent or visiting GP surgery in their
communitycompared with 26% in 2007

Village surgeescan provide a range @ervices
and primary care that would not @ould not be i 2
provided solely by a Doct@rvisit. Those most = | e Y
likely to use a GP Surgery in oural ’
settlements are also those that are lddely to :
have access to private transport suah the elderly, moblllty impeed and Iovvmcome
households. With our ageingppulation, health care and accessa&Psurgery is
increasingly important.

Dental Surgeries

13% of parishethat responded in 201@ave a dental surgery
compared with 11% in 2007

NHSCambridgeshirenade considerable investment (£1.2m) into its
dentistry services in 2009/10 and whilst this went largely into more
urban areas such as Wisbech, March, Ely, Huntingdon, St Neots and
Cambridge City, some more rural areas such as Yaxley, Cambourne,
Melbourn, Basingbourn, Histon and Longstanton also benefitted.
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POST OFFICES & SHOPS

1 Just over half ofall parishes have a post office service despite the 2008 closure
programme.

51% of parishes have a general store

1 There are agrowingnumber of community runstores

=

Post Offices

usually this combination that makes the whole ~3
service viable and an asset to the village and
community.

The large branch network providdxy the Post
Office enables convenient access to a range of &
services. This is of particular importance to peopre
in rural areas who are elderly, disabled, or who do not possess their own means of transport,
as without it they would find it difficult to cay out a range of essential activities ranging

from withdrawing cash and paying bills, applying for official documents and
sending/receiving letters and packages.

Post Offices in rural areas can also provide a range of services which are more difficult to
quantify but which are nevertheless very important. They can, for example, provide a focal
point for communities and aid those who may require additional assistance in competing
official forms.

In 2007 the government initiated a review of the Post Offieéwvork brought about by a

need to rationalise the service. Over 18 months, beginning in October 2007, around 2,500
branches were closed across the UK, with more than 500 replaced by Outreach services.
Outreach services were brought in to mitigate the swopof a branch closure.

OverCambridgeshiras a whole24 Post offices closed as a result of the Network Change
Programme; 16in rural areas an@ in urban areasl1 of the branch closures in rural

parishes were replaced with Outreach services, eithebile services that visit for set hours
each week, partner services within commercial premises, or hosted services that operate for
a set number of hours each week within a community facility such as a village hall.or pub

Despite the closure programmB3% of parishes reported that they have a Post Office
service within their community in 2010 compared with 54% in 2007.
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Village $hops
There has been no change in the number of parishes reporting they have a general store in
their village since the 200surveyq the percentage remains at 51%.

However, similar to other businesséise recent recession continues to put pressure on local
village shops in rural si#ments and the figures suggest that other independent traders
may be closig down, for exam@ 13% of Camizlgeshire communities had a balkeshop in
2007 compared with 11% in 2010, wahmilar small declinereported for butchers shops

(19% in 2007 vs 17% in 20H0d newsagents (30% in 2007 vs 29% in 2010)

Some communitieshow a sjirit of community
enterprise andvork together to helpkeep
community shops operkExamples include:

w Hemingford Greyhichhas a community
run post office in its Parish Cenfre
w Thriplowwhichhas a community shop

run by volunteers that supplies fresh foddge
delivery to the local communitgind which offers
tea and coffee; and

W The Ellesmere Centre at Stetchworth
which hasa communityrun post office and shop
which means that local people do not have to make the four mile journey into
Newmarket unless thewish to.

LIBRARIES

T di> 2F /I YO NRA R3S & KakeNIpeddanenttibkaryf LI NRA 4 KS &
1 85% of Cambridgeshire rural parishaee visited by a mobile library service

Libraries in our rural communities offer a wide
range ofservices from borrowing books fai
ages, informationtalking books, DVDs and
videos, CDgomputers with freeinternet access,
events and displays.

The information needs of rural communities and
in particularfor those without easy access to
transport are often cateredor by these mall
village libraries. They also offer an informal

meeting place.

Libraries provide good access points for developing community capacity and volunteers. In
rural areas they are particularly vital for providing a venue for lifelong learning, job seeking,
volunteering education and encouraging more people to get online.
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During 2010, Cambridgeshire County Council held a public consultation on the future of 13
community librariest put under reviewin a bid to save £3.2m from its budgétl of the 13
libraries under review are in rural parishes(BHill; Buckden; Comberton; Cottenham; Great
Shelford;Lintort Sawston; Sawtry; Whboys Willingham; andraxley with the others being

on Milton RoadandRock Roath Cambridge CityYhe results of the review amxpected to

be announced in September 2011.

The Council haalso ationalied and standardied opening hours to achieve a fairer balance
between commurties and better reflect use and @ésointroducing seHservice technology
at a number of librariesvith the aim of reducing staffing les|

Although very few villages are large enough to support a library, the maj8&#) ofour
rural settlements are visited by a mobile library omanthly or fortnightlybasis, this can
provide anessential serviceo villagers.

BANKING FACILITIES

1 9% of parishes have a bank or building society.
1 21% of parishes have a cashpoint.
1 22% of parishes have a PayPoint facility.

BanksBuilding Societieand Cashpoints
@: 2F /I YONARRISAKANBQEA NHANI T LI NKaKSa | Kl
bank orbuilding society located there. This

figure is very similar to that reported in 2007
(8%) suggesting there has been limited change in
provision.

However, many post offices offer banking
facilities or their equivalent ang1%of the rural
parishessurveyedn 2010 have at least one cash
point machine withirthe village, whether in a
post office, shop, garage or public house.

It is worth noting that many of these cash poirathough providing aery important
service do charge for their useéAlso,the pacentage of rural communities reporting they
have a cashpoint has droppsthce 2007 when it waa7%.
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